
To:  All Providers and Provider Associations 
Re: Provision of Essential Services to Medicaid Beneficiaries Displaced 

by Hurricane Katrina 
 
In response to the destruction resulting from Hurricane Katrina, the Mississippi 
Division of Medicaid is encouraging all medical providers and pharmacies to 
provide essential services for Medicaid beneficiaries who have migrated to your 
location. 
 
We will work with providers in any State willing to serve our displaced 
Mississippi Medicaid beneficiaries to ensure enrollment in our program in 
order to provide reimbursement.  Providers will be reimbursed based on 
coverage polices set forth by the Mississippi Division of Medicaid.  
 
Provider Enrollment Procedures for Mississippi Medicaid: 
Medical Services and Pharmacy Providers currently not enrolled as a Mississippi 
Medicaid provider may obtain a temporary provider number if they are enrolled in 
their State’s Medicaid program. This Emergency Provider Enrollment Form may 
be obtained through the following web site: www.dom.state.ms.us and click on 
the link for Mississippi Division of Medicaid EMERGENCY PROVIDER 
ENROLLMENT FORM for Out-Of-State Providers.   Completed forms may be 
submitted via facsimile to a number listed in the form.  For those providers not 
enrolled in their State’s Medicaid program please complete a provider enrollment 
packet that can be obtained at http://msmedicaid.acs-inc.com
 
Mississippi Medicaid Eligibility Verification: 
If a patient presents Mississippi Medicaid in your clinic/facility, you may verify 
Medicaid eligibility by calling 1-800-884-3222. Providers can verify eligibility by 
using the “dummy” provider number 08486836.   
 
Our Mississippi Medicaid providers should also feel confident regarding 
reimbursement of services to displaced Medicaid beneficiaries from 
Louisiana.  Please note that providers will be paid based on coverage 
policies established by the Louisiana Medicaid program.  
  
Provider Enrollment Procedures for Louisiana Medicaid: 
Medical Services and Pharmacy Providers currently not enrolled as a Louisiana 
Medicaid provider may obtain an enrollment packet through the following web 
site: www.lamedicaid.com  Completed enrollment applications may be submitted 
via facsimile to a number listed in the packet or emailed in an adobe format to 
lois.harpole@unisys.com
 
Louisiana Medicaid Eligibility Verification: 
The following are the temporary access codes set up for use by out-of-state 
providers who are servicing LA Medicaid recipients while going through the 
enrollment process to obtain a LA Medicaid provider number. 

http://www.dom.state.ms.us/
http://www.dom.state.ms.us/Temp_Provide_Enrollment_Form_090505_revised.pdf
http://www.dom.state.ms.us/Temp_Provide_Enrollment_Form_090505_revised.pdf
http://msmedicaid.acs-inc.com/
http://www.lamedicaid.com/
mailto:lois.harpole@unisys.com


These codes, logins, and passwords are strictly temporary, and once each 
provider receives their permanent provider number, that permanent number 
should be registered on our web site and used for any future inquiries. 

To use the codes, the provider must:  

• Access the Louisiana Medicaid web site, www.lamedicaid.com  
• Click on Provider Login at upper left  
• Click "OK" to enter the secured side of the web site  
• Enter the Access Code in the box for 7-check digit provider number & 

press "Enter"  
• Enter the Login and Password provided and click "Login"  
• Click on the link, Medicaid Eligibility Verification System  

Temporary Access:  

Provider Type           Code             Login             Password  

Physician               1629341   MDuser           MD4katrina  
Hospital                   1209996   HOSPuser       HOSP4katrina  
Long Term Care      1511013   LTCuser   LTC4katrina  
DME                      1629359   DMEuser   DME4katrina  
Pharmacy                 1275450  RXuser           RX4katrina  

These are case sensitive, and providers should use only the code established for 
their provider type.  

Again, once a provider receives the permanent LA Medicaid seven-digit provider 
number, the provider should go to the www.lamedicaid.com web site; click on 
Provider Web Account Registration Instructions; and get a Login and Password 
established for their number.  That permanent number should be used from that 
point forward to access our web applications. 

The Louisiana Support Help Desk phone number appears at the upper left of 
their home page if assistance is needed in registering a new provider number or 
accessing the application using the temporary numbers above. 

Also, enrolling providers may use the temporary seven-digit code above to 
access eligibility using our REVS automated telephonic eligibility line at 800-776-
6323 or 225-216-7387. 

Any questions related to pharmacy benefits for Louisiana Medicaid beneficiaries 
can call 800-437-9101 or 225-342-9768. 

 



RESIDENTS DISPLACED FROM MISSISSIPPI MEDICAID NURSING 
FACILITIES 
 
Procedures for Displacement within Mississippi 
Residents that were displaced from a Mississippi Nursing Facility (NF) due to the 
Hurricane Katrina disaster were transported and accompanied by staff to another 
Mississippi NF, should remain under the provider number of the original NF. If no 
staff followed the displaced residents to another nursing facility, the resident must 
be treated as a new admission by the receiving facility. All criteria for a long term 
care beneficiary must be followed by the receiving NF. 
 
Procedures for Out-of-State Displacement 
Out of state facilities receiving a Mississippi NF resident(s) should process that 
case as a new admission according to the receiving state’s Medicaid long term 
care eligibility criteria. Mississippi residents applying for Medicaid nursing facility 
level of care in a state other than Mississippi should follow state specific 
Medicaid eligibility guidelines where care is being provided. 
 
For the latest news please refer to the “Hurricane Katrina” link on our web site at 
www.dom.state.ms.us or http://msmedicaid.acs-inc.com. 
 

 

 
 
 

http://www.dom.state.ms.us/
http://msmedicaid.acs-inc.com/

